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Problems t o  p resent  t o  D r .  N a j a r i a n  - (Prepared May 8, 1991) 

1. Is i t  p o s s i b l e  now t o  g e t  CDC c e r t i f i e d  as a "Medical 
P rov ide r "?  Is t h i s  what we should aim t o  do? 

2. J u s t  what should ou r  a c t i v i t y  be t o  i nc rease  t h e  c l i e n t e l e \ /  
i n  CDC? Don Stewart  worked hard t o  undo t h e  an imos i t y  o f  
t h e  o u t s i d e  p r o f e s s i o n  occasioned by p r i o r  "Hard S e l l "  
t a c t i c s .  

A. One course open t o  us i s  t o  use t h e  Scherr  Lumber 
Company as a model. That company has about 50 employees 

up and sees t o  i t  t h a t  those employees keep t h e i r  
appointments. Would you be be i n c l i n e d  t o  use your  con tac ts  
i n  t h e  Twin C i t i e s  t o  engage many more companies t o  do t h e  
same? 
o the rs?  

B. I found o u t  on May 9 t h a t  t h e  VAMC runs  a Women 
Veterans C l i n i c  which meets each Wednesday, u s u a l l y  seeing 
about 25 women each sess ion.  I met Mrs. L inda Daninger, 
R.N., who i s  i n  charge o f  t h e  opera t i on .  According t o  her, 
t h e r e  a r e  about 9,000 veterans i n  t h e  Twin C i t i e s  area. 
S ince t h e  VA does n o t  extend such c a r e  t o  spouses o f  veterans 
un less  they  themselves a r e  veterans, and s i n c e  t h i s  c l i n i c  
i s essen t i  a1 1 v a cancer d e t e c t i  on c l  i n i  c, these uncovered 

whom t h e  company r e q u i r e s  t o  have an annual medical  check- L 

What about C.D. t a l k i n g  t o  groups such as ELKS o r  

3 spouses should be good candidates f o r  a t t e n t i o n  f rom t h e  
CDC a t  t h e  U n i v e r s i t y .  We had a v e r y  p leasan t  t i m e  t a l k i n g ,  

e( t o  speak w i t h  spouses who might  be r e c r u i t e d .  I f  o n l y  a 
t h i r d  o f  t h e  spouses were t o  come t o  us, i t  would f i l l  our  

'I\ Wednesdays. Am exchanging i n f o r m a t i o n  w i t h  her .  I s h a l l  
d iscuss  t h i s  w i t h  Ed. Humphrey$ Do I need t o  speak w i t h  

and she would welcome my appear ing t h e r e  f rom t i m e  t o  t i m e  

4 t h e  Ch ie f  o f  S t a f f  t h e r e  about t h i s ?  

3. I n  t h e  meantime an e f f o r t  i s  be ing  made t o  s t reaml ine  
t h e  o p e r a t i o n  o f  t h e  CDC o f f i c e .  E v e r y t h i n g  now depends 
upon t h e  knowledge o f  i n d i v i d u a l  g i r l s  there ,  and S tan ley  
Wi l l i ams  and I a r e  uncomforatable w i t h  n o t  knowing a l l  t h e  
d e t a i l s  as y e t .  It i s  cumbersome. 

A.  M r .  W i l l i ams  and I a r e  work ing on a c l e a r  C l i n i c  
Manual which can g i v e  c o n t i n u i t y  as personnel  changes. 

B. A t  one t i m e  t h e  CRT p r i n t e r  i n  t h e  o f f i c e  r e p o r t e d  
i n  p r i n t  r e s u l t s  o f  a l l  de te rm ina t ions  made on CDC p a t i e n t s  
by t h e  H o s p i t a l  Laboraatory  Serv ice .  T h i s  i s  be ing  r e -  
i n s t i t u t e d .  

C. The same i s  apparen t l y  p o s s i b l e  w i t h  X-ray s t u d i e s  
and g e t t i n g  wet read ings  be fo re  p a t i e n t s  l eave  f o r  home. 
Both  f o r  X-rays and l a b  work, same-day r e p o r t s  a l t e r  
r e l a t i o n s  w i t h  p a t i e n t s  toward c o n t i n u i n g  w i t h  t h e  U n i v e r s i t y  
r a t h e r  than g e t t i n g  b e l a t e d l y  completed s t u d i e s  a t  home. 

D. We a r e  work ing on u s i n g  t h e  IBM computer i n  t h e  
o f f i c e  t o  develop a t r u e  u n i t  r e c o r d  system t h a t  w i l l  keep 
b o t h  t h e  h o s p i t a l  records  o f  CDC p a t i e n t s  and o f  t h e  o f f i c e  
d u p l i c a t e s  w h o l l y  up- to-date,  i n c l u d i n g  some i tems now 
recorded separa te l y  such as Hemoccults and Hemoquants. 



Najar ian conf. ,  May 8 ,  1991  - Page 2 

i n  process w i t h  the help of an ourside consultant,  whom 
Mr. Williams has engaged. 

E .  The same modernization of f inancial  a c t i v i t i e s  i s  

4 .  The Colorectal Cancer project of the Division of 
Colorectal Surgery w i l l  come t o  a c lose i n  a b o u t  a year. 
Should the CDC consider development of expert ise  in  
colonoscopy as Dr. Goodale has done i n  gastroscopy? 
5.  There i s  a philosophical quandary  emphasized by the case 
of Mrs. L -  ~ 1 ,  whose rec ta l  cancer was missed in  
CDC u n t i l  the  stool guaiac r e s u l t  occasioned communication 
w i t h  the  home doctor. This led t o  her colonoscopy being 
done i n  S t .  Cloud ra ther  t h a n  here. She had  delayed p a y i n g  
for services rendered f o r  half a year, and f o r  t h a t  reason 
was n o t  given a new appointment on schedule. By then her 
cancer was incurable.  How can we ge t  such pa t ien ts  cared 
fo r  w i t h o u t  i n v i t i n g  widespread procrastination i n  payment 
f o r  services rendered? 
6 .  I n  conjunction w i t h  Dr. Sam Schwartz, we a re  working 
on the Hemoccult-Hemoquant s t u d y  started by Dr. Don Stewart. 
Remarkably few cancers have been f o u n d ,  b u t  the  d a t a  thus 
far seem t o  cons is t  of comparisons of lab values from the 
two methods without a precise answer t o  the question of 
what the f ina l  outcome has been on each pa t ien t .  This is  
i n  general t rue  of patients w i t h  regard t o  f i n d i n g  of cancers 
of any type. Therefore we are  t r y i n g  t o  develop a pattern 
t o  feed i n t o  the IBM the data accumulated from the  beginning. 
Our best  s e l l i ng  point should be determination of the 
frequency w i t h  which asymptomatic tumors have  been found 
i n  CDC, and today we do not know.  
7 .  The hourly r a t e  of pay for examining physicians i n  the  
Center i s  now $30.00, as i t  has been since 1988. I have 
discussed th i s  w i t h  Mr. Jim Cogg ins .  He f e e l s  there  i s  
a poss ib i l i t y  t h a t  this may be improved this summer. A t  
present we have a l l  board-certif ied examiners, the  las t  
of the uncert i f ied having l e f t  i n  Apr i l .  

8 .  
8. I d i d  not mention t h a t  I am an M.D. i n  speaking w i t h  
the o f f i ce  there ,  b u t  t h a t  o f f i ce  phoned back f o r  more 
information and asked for "Mr. Dennis" The  secretary in  
CDC s a i d ,  "Do you mean "Dr. Dennis"? k i t h  th is  message, 
I came t o  speak w i t h  a Dr. A b b o t t ,  who appqars t o  be i n  
charge of the program. 
about t o  deny me w i t h o u t  more information. I therefore  
explained our needs carefu l ly .  She laughed and sa id  not 
t o  worry, t h a t  they would be careful t o  t r e a t  me exactly 
as they would any  other customer. 

My appointment a t  the Mayo Cl inic  has been s e t  f o r  J u l y  

I t  seems the Executive Program was 


